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CHARTING A PATH

Dear Members,

Each year | report with great pride what the Institute for Credentialing Excellence (ICE) has achieved in the past
year. We continue to grow and expand the ICE Community, reaching our highest membership count in ICE
history. We hope that with the continued expansion of the ICE Community that you will continue to use your
professional colleagues as resources for growing your organization, and supporting your professional growth.

Here are just a few highlights from this year:

Professional Development: 2016 saw another new professional development program come to life:

+ Considerations for International Expansion: This year we expanded ICE’s professional development
portfolio by adding an online course to assist with the process of expanding a program internationally.

Other ICE Professional Development offerings continue to grow:

+ CEO Connect Series — This series, aimed at CEOs and executive directors, was built around the
concept offering strategic and forward-thinking content in formats that emphasize the importance
of peer-to-peer learning and accommodate the busy lifestyles of executives. Embedded in this series

were a variety of learning opportunities:

» Executive Summit — Held in Arlington, VA on June 27 with 26 participants.

» Business of Certification Workshop — Held in Chicago, IL on September 12 with 25 CEOs
and other leadership staff.

» Governance Workshop — Held in Tampa, FL in February, this new offering allowed 31
CEOs and elected representatives to come together for an intimate conversation on the
challenges of governance.

» CEO Connect Webinars — Four webinars were held throughout the year that focused on the
case study approach, engaging governing boards in the NCCA Accreditation process, building

collaborative teams, and using big data.

» Executive Conversations — Three conference call-style programs were held on the topics of
the National Defense Authorization Act 2016, effective mentoring, and innovative continuing
competence programs.

+ Certificate Program for Credentialing Specialists — Released in November 2014, this Certificate
Program is an assessment-based, multi-modal, online self-study course with an online community of
resources and facilitated discussions. After four enrollment periods, the program attracted more than

300 certification professionals, exceeding initial estimates by more than 100.

» Professional Development Webinar Series — This year saw the highest number of participants in

ICE’s history in the eight-session webinar series. Topics included
test security, microcredentials, how to prepare RFPs, and remote
online proctoring.

ISO 17024 Program: ICE has built its ISO 17024 accreditation
offering and has adjusted the online application system to allow

for 1ISO 17024 applications. ICE’s partnership with the International
Accreditation Services (IAS) continues to offer NCCA-accredited
programs the ability to extend their accreditation to include 1ISO 17024.

Research Products Released: 2016 has been a busy year for
the Research committee. Projects soon to be released include
the following topics: Innovative Item Types, Validation Strategies,
Standard-Setting, Implications of the 2014 AERA/APA/NCME
Standards, and Measuring Non-Cognitive Competence.

External Outreach: Through the newly re-formed Government
Affairs Committee, ICE has been able to extend its reach with

the message of credentialing best practice to various government
stakeholders. In April, we participated in a gathering of military
credentialing representatives to discuss the state of affairs for
certificants and how to address obstacles. We also have begun
tracking an important state-based issue: maintenance of certification
restrictions. While this movement is based in the healthcare arena,
the approach embraced by a dozen states so far has the potential to
expand into non-healthcare professions.

New Staff: The ICE management team is a close-knit group, so
losing any member of our team has an impact. But welcoming new
team members is always a pleasure. We are excited to welcome
Katie Scott, Education Coordinator, Katie landoli, Membership and
Operations Associate, and Linda Anguish, SPHR, GPHR, Director of
Accreditation Services. They are all fantastic additions to our team.

Thank you for your continued support throughout the year. We are so
thankful for our members and the people we serve each and every day.

Sincerely,

J{l),(/ua Roose vl A

B. Denise Roosendaal, CAE, Executive Director
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MOVING INTO

Based on the strategic plan approved by the Board of Directors, 2017 promises to be one filled with more
professional development opportunities, greater value for ICE members, and relevant programming so that
you can build and maintain quality credentialing programs.

+ Accreditation Services Council — The Council will address items of strategic importance to
ICE’s Accreditation Services: NCCA, ACAP, and ISO 17024 accreditation. The Council will offer
management the additional resources needed to improve customer service, reduce application
processing review time, and enhance the outbound messaging on the importance and value of third
party accreditation.

» Career Pathway Resources — ICE continues to examine ways it can assist members at all levels
within the credentialing organization. As we move into 2017, we'll take a deeper dive into the organi-
zation and examine opportunities for training within the organization.

* Emerging Leaders — ICE takes the idea of leadership development seriously. As the demographic of
the traditional ICE member changes, we are seeking ways to highlight those within the credentialing
organization and provide additional leadership opportunities and resources.

* New Website Design — While the ICE website is rich in content, we have heard the concerns about
navigation. We will be redesigning the look and feel of the website to enhance the visitor experience
to get to that rich content more quickly and easily.

+ ICE Handbook Update — While the handbook has long been considered “the resource” for
credentialing organizations, it is time for an updated version. ICE will tackle this project in 2017 under
the direction and vision of its (not yet selected) editor and chapter authors.

+ Customized Governance Workshops — ICE will be developing customized governance workshops
to bring to your governing body and management teams. This customized approach can assist with
those governance challenges that your organization in particular are facing.

As an organizational member, the number of
individuals who can obtain member benefits with ICE
is unlimited! All employees can create an individual
member profile, receive member rates on educational
programming, email updates, and network with the
community. Contact ICE Headquarters, or have your
identified ICE primary contact visit your organizational
profile on www.credentialingexcellence.org to add
individuals from your organization.

+ Government Affairs — Although ICE has reentered the

government affairs arena in recent years, the challenges
couldn’t be more important. Whether it is tracking military
credentialing opportunities or maintenance of certification
threats or promoting the value of accreditation and certification,
ICE is monitoring state and federal regulations and proposed
legislation. ICE is participating in a recently formed coalition

to help inform the public on the risks to patient safety due to
threats to the maintenance of certification requirements in state
regulation. The Government Affairs committee meets monthly
to discuss recent updates and pending threats.

Public Member Resources — Under the direction of the Public
Member Working Group, ICE is looking to expand the offerings
to public members to enhance the value that they bring to
credentialing organizations.

More Professional Development Offerings — ICE is
developing accreditation workshops to assist new applicants

for the NCCA and ISO 17024 Accreditations. Other changes
(content and format) to the current portfolio of training will be
unveiled in 2017.

ICE Annual Report 2016

=
o
<
o
c
=
z
Q
=
-~J




STANDARDS
REVISION:

Standards Revision: A Look Forward to 2017

The latest revision of the NCCA Standards for the Accreditation of Certification Programs became effective
for all programs applying for accreditation after August 31, 2015. Numerous resources are available on

the ICE website to guide programs through the revisions; however, the first two deadlines for applications
showed lighter volumes than anticipated. By the August 31, 2016, deadline, however, volumes had returned
to normal with more than 30 submissions.

In its continuous quest to improve the efficiency of the accreditation process, NCCA announced a
streamlined application and review process which went into effect for the August 31, 2016 deadline. It is
expected that this enhanced process will result in more timely feedback to applicants and provide them with
increased opportunity to address inquiries and make necessary changes. Walk through the review process
using the diagram available on the NCCA webpage.

Assessment-Based Certificate Accreditation Program (ACAP)
The ACAP accreditation program, founded on the ICE 1100 Standards in 2012, now has four (4) accredited

programs with an equal number undergoing the review process. In 2016, the process became automated
which allows organizations to apply online and upload the required documentation.

2016 HIGHLIGHTS

Through the commitment and dedication of the NCAA,
the following were achieved (as of September 2016):

27 42 31

New Newly Renewal
applications accredited applications
reviewed programs reviewed
Total accredited Industry sectors

programs represented

Joint NCCA/ISO 17024 Accreditation

ICE's partnership with International Accreditation Services (IAS) allows
programs to apply for dual accreditation and take advantage of the
efficiencies created from the large overlap in the requirements for
both standards (NCCA and ISO 17024). The application process

has been designed to automatically transfer details from the NCCA
application that fully or partially satisfy the requirements of ISO 17024.

The online application process will allow for efficient review, reduction

of duplication, automated notifications, and synchronization of the
renewal cycles.
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FINANCIAL =0T

Statement of Activities and Changes in Net Assets
December 31, 2015 and 2014

2015 (Actual) 2014 (Actual)

Revenue

Accreditation Services $665,427 $621,527

Education Events/Publications $268,498 $149,157

Research Sponsorship $55,309 $53,572

Expenses

Accreditation Services $370,840 $369,262

Education Events/Publications $163,235 $184,324

Research Study $17,543 $34,953

Net Assets at Beginning of Year $885,722 $905,639

*These figures are based on audited financial statements.
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. 1-5 Members . 21 — 40 Members
. 6 — 10 Members D 41 — 50 Members

MEMBERSHIP

21 33

Individual Sustaining/Affiliate
Members Members
2 21 1 I 2 Taiwan
Organizational Accredited Iait‘)’e;cr'%'i: -
Members Organizational ebanon Beiru
(credentialing bodies) Members

Australia

New South Wales - 2
Western Australia - 1
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ICE LEADERSHIP

Board of Directors

Chair

Claudia Zacharias, MBA, CAE
President and CEO

Board of Certification/
Accreditation, International

Vice Chair

Johnna Gueorguieva, PhD
Senior Director, Credentialing
and Client Services

Dental Assisting National Board

Secretary Treasurer
Shannon Carter, PhD, CAE
CEO

Competency and Credentialing
Institute

NCCA Representative
William Ellis, RPh, MS
Executive Director

Board of Pharmacy Specialties

Sustaining Member
Representative
Janice Moore

CEO

SeaCrest Company

Elected Board Members
Lisa Sallstrom, CAE, PMP
Director, Certification
APICS The Association for
Operations Management

Grady Colson Barnhill, MS
Senior Assessment Advisor
National Commission of
Physicians Assistants

Tracy Lofty, MSA, CAE
Executive Director
International Board of Heart
Rhythm Examiners

Public Member
Rebecca LeBuhn, MA
Chair, Board of Directors
Citizen Advocacy Center

Ex Officio Member
Denise Roosendaal, CAE
Executive Director
Institute for Credentialing
Excellence

National Commission for
Certifying Agencies

Chair

William Ellis, RPh, MS
Executive Director

Board of Pharmacy Specialties

Vice Chair

Isabelle Gonthier, PhD

Vice President, Certification
Certification Financial Planning
Standards Council

Board Appointee

Michael Clark, CAE

Chief Operating Executive
National Institute for Certification
in Engineering Technologies

Elected Commissioners
Todd Galati, MA

Director of Credentialing
American Council on Exercise

Sara Blair Lake, JD, CAE
Executive Director
International Board of Lactation
Consultant Examiners

NCCA Appointees
Brian Bontempo, PhD
Founder/CEO
Mountain Measurement

Chad Buckendahl, PhD
Partner
ACS Ventures, LLC

Katherine Church
Executive Director
Certifying Board for Dietary
Managers

Amin Saiar, PhD
Senior Psychometrician
PS/ Services LLC

Linda Waters, PhD

Vice President, Strategic
Portfolio

Prometric

Public Members
Mary F. Macomber, Esq., BA, JD
South Florida Hunger Coalition

Zerrin Sayar, MLA

General Counsel
Philip O’'Neill
Jacobson Holman PLLC

Commiittees

Sarah Carroll, PhD
Senior Psychometrician
Castle Worldwide, Inc.

Michelle Nolin, CPLP
President
Learn Ethos, LLC

Joe Lualhati, PhD

Principal and Executive Vice-
President - Design

Global Skills X-Change

Fae Mellichamp
Psychometrician

Behavior Analyst Certification
Board

Julie Patrick

Principal

JP Learning Associates

Irene Perez-Pearce

Owner

Transformative Human Solutions

James Stobinski, PhD

Director of Credentialing and
Education

Competency and Credentialing
Institute

Bobbi Vernon
Instructional Designer
CFA Institute

Kory Ward-Cook, PhD, CAE
CEO

National Certification
Commission for Acupuncture
and Oriental Medicine

Chair

Kate Kahoa, MEd

Dental Assisting National Board
(DANB)

Vice Chair

Mary Rehm

Professional Risk Managers
International Association
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ICE LEADERSHIP

Members

Loreen Barbour

Financial Planning Standards
Council

Ruth Dalager Buuck
Pearson VUE

Ame Enright
Security Industry Association

Morgean Hirt
MetaCred

Lenora Knapp, PhD
Knapp and Associates
International Inc.

MaryBeth Kurland, CAE
Commuission for Case Manager
Certification

Kelly Cook Marcavage
Spray Polyurethane Foam
Alliance

George S. Mentz, JD, MBA
International Board of Standards,
LILC

Brooke Parker, MS, CAPM
Center on Education and
Training for Employment at The
Ohio State University

Todd R. Philbrick, CAE
American Speech-Language-
Hearing Association

Dave Saben
Assessment Systems

Chair

Donald Balasa, JD, MBA
American Association of Medical
Assistants

Vice Chair

Lisa Thiemann, PhD, CRNA
National Board of Certification
and Recertification for Nurse
Anesthetists

Members

Kevin M. Bradley, PhD
Human Resources Research
Organization

Carla Caro, MA
Professional Examination Service

Jefferson Glassie, Esq.
Whiteford, Taylor and Preston

Jeffrey Greenwald

Deanna Hudella
Pearson Vue

Jim Kendzel, MPH, CAE
American Health Information
Management Association

JoAnne Konick-McMahan,
MSN, RN, PCCN

American Association of
Critical-Care Nurse Certification
Corporation

Brian Lawson, PharmD
Board of Pharmacy Specialties

Lisa Lutz
Solutions for Information Design
LLC (SOLID)

Cynthia M. Orr, MA, Ed. Admin
American Medical Certification
Association

Claude E. Rorabaugh
Strasz Assessment Systems

Michele Warholic, Esq., CAE

Chair

Jared Zurn, AIA, NCARB
National Council of Architectural
Registration Boards

Members
Julie Boyce
Pearson Vue

Joan Campbell, CAE
American Board of Multiple
Specialties in Podiatry
Patrick Gallagher, MBA
PSI/AMP

Yaunah Hairston
Alpine Testing Solutions

Rachel Harbaugh
National Center for Competency
Testing

Ed Romanowski
PS/ Services LLC

Terreline S. Sims, MS
American Nurses Credentialing
Center

Michael Tamberino
Prometric

Carrie Tuck
Strasz Assessment Systems

Jennifer Witebsky
Association of Clinical Research
Professionals

Chair

Linda Lysoby, MS, MCHES,
CAE

National Commission for Health
Education Credentialing

Members
Lori Barker-Cummings
Council for Interior Design

Chad Buckendahl, PhD
ACS Ventures, LLC

Andrew Dwyer, PhD
American Board of Pediatrics

Karen Plaus, Ph.D., CRNA,
FAAN, CAE

National Board of Certification
and Recertification for Nurse
Anesthetists

Chair
Gayle Rosnick
Convention Industry Council

Vice Chair

Heather Rich, MPA

American Association of
Cardiovascular and Pulmonary
Rehabilitation

Members
Robert Blackwood
Pearson VUE

April Cousins, CPA
American Chiropractic
Neurology Board, Inc.

Boyd Crouse
Defense Security Service

Dawn Draper-Jackson
Prometric

John Ganoe, CAE
Community Association
Managers, International
Certification Board

Elisa Khan, MSOL, DMA,
MSMC, BSMC

Mark Poole, CESP
Facebook

Amy Roedl, PhD
National Restaurant Association

Gabriela Welch, MPA
American Production and
Inventory Control Society
(APICS)

Chair

Jeff Kelly, PhD

National Center for Competency
Testing

Members

Francine Butler, PhD, CAE,
CMP

Empressa Consulting LTD

Jacqueline Carpenito, MA
ProExam

Joseph Caramagno

Human Resources Research
Organization

Thomas Clark, RPh
Commuission for Certification in
Geriatric Pharmacy
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ICE LEADERSHIP

Lois Davis, MSN, RN
Vascular Access Certification
Corporations

Kathleen Gialluca, PhD
Pearson Vue

Katie Gottwaldt
INBCRNA

Nadine LeBarron McBride, PhD
Castle Worldwide

Timothy Sutton
Defense Security Service

Anne Thissen-Roe, PhD
Comira

Chair
John Wickett, PhD
Wickett Measurement

Vice Chair

Jerry Reid, PhD

American Registry of Radiologic
Technologists

Members
Kirk A. Becker, PhD
Pearson Vue

Christopher Butcher
Heuristic Solutions

Andrew Dwyer, PhD
American Board of Pediatrics

Larry Fabrey, PhD
PSI Services, LLC

JG Federman, Ed.D(0), PgC
Creighton University

Michael Finger, PhD
Comira

Chuck Friedman, PhD
Pro-Exam

Joselito C. Lualhati, PhD
Global Skills X-Change

Keith Morical
Assessment Systems
Dennis Priebe
Ellucian

William Schimmel
Pharmacy Technician
Certification Board

John Weiner, MA
PSI Services LLC

Daniel John Wilson
Mountain Measurement

Patricia Young, MA
Kryterion

Anthony Zara, PhD
Pearson Vue

Chair

Sara Blair Lake, JD, CAE
International Board of Lactation
Consultant Examiners

Members

Torryn P. Brazell, MS, CMP,
CAE

American Board of Audiology

Erica Brown
Alpine Testing Solutions

Joe Caramagno
Human Resources Research
Organization

Susan Davis-Becker, PhD
ACS Ventures, LLC

Sarah Hinder
Prometric

Jeffrey L. Weaver, OD, MBA,
FACHE, CAE

American Osteopathic
Association

Task Forces

Chair
Cynthia Allen, MA
SeaCrest

Members
Cindy Durley, M.Ed., MBA
Dental Assisting National Board

Vicki Gremelsbacker, M.S.Ed.
Professional Testing Corporation

Joyanna Mills
International Board of Lactation
Consultant Examiners

Pamela Stemmer, PhD
Comira

Aisha Taylor, PhD
CPS HR Consulting

Elisa Kahn, DMA, MSOL

Chair
Rory McCorkle, PhD
PS/ Services, LLC

Members
Ronald Adams
Defense Security Agency

Stephanie Dille, MBA
Pearson Vue

Cynthia Flournoy, FACHE, RHIA
National Commission on
Certification of Physician
Assistants

Vita Greco

Professional Testing Corporation
Brian Greenlee

American Council on Exercise
Mark Poole, CESP

Facebook

Danielle Sadighi

American Medical Certification
Association

Members

Margaret Bloom, JD
Behavior Analyst Certification
Board

Ulric Chung, PhD
American Board of Industrial
Hygiene

Larry E. Simmons, RN, PhD,
CNE, NEA-BC
National League for Nursing

Jenna Webb
American Board of Multiple
Specialties in Podiatry
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HEADQUARTERS

STAFF

Executive Director
B. Denise Roosendaal, CAE

Operations and Membership
Linda Anguish, SPHR, GPHR, Director
Tara Mohammed, Coordinator

Katie Scott, Coordinator

Katie landoli, Associate

Marketing and Creative Services
Kevin Hurley, Senior Manager
Jayne Corso, Coordinator

Laura Devinsky, Associate

Event Services

Sydney Vranna, Manager
Cristina Adames, Senior Associate
Melissa Sandberg, Associate

Sales Services
David Merli, Senior Manager
Ryan Leach, Coordinator

Education Services
Moira Andersen, Coordinator

Financial Management and
Accounting Services

Sunny Patel, Staff Accountant
John Chau, Staff Accountant

Information Technology Services
Peter Smithson, Manager

v, Institute for

l i Credentialing
Excellence

2025 M Street, NW, Suite 800

Washington, DC 20036 USA

Phone 202-367-1165

Fax 202-367-2165

info@credentialingexcellence.org
www.credentialingexcellence.or:

You
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